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Update on Counseling Resources available to WSU students

Lopez, Gloria <glopez@westfield.ma.edu>
Tue 3/31/2020 4:42 PM

To:  University Communications <UniComm@westfield.ma.edu>

Good a�ernoon,

As most of our students have moved off campus, and our Student Affairs support services are being
provided remotely and virtually the rest of this semester, please see the message below from the
Counseling Center staff, with informa�on about counseling services and resources available to students.

Gloria Lopez
Vice President for Student Affairs
Westfield State University
577 Western Avenue
Phone: 413-572-5272
glopez@westfield.ma.edu

Gree�ngs WSU faculty and staff,
 
As the coronavirus pandemic con�nues to unfold, we thought it might useful to provide you an update
about how the Counseling Center is planning to support students, and extend resources that might be
more important than ever, as everyone faces addi�onal stressors in the context of a lack of the normal
campus community layers of support.

Counselors are working remotely and we are available from 9am-4 pm for counseling
appointments and un�l 5 pm for consulta�ons and correspondence, excluding weekends and
holidays.
We are checking in with students who are high risk.
We are scheduling appointments now, which will take place via a secure web video service. This is
the norm among both community and college/university mental health providers.
Unfortunately, because of licensing laws we are able to offer phone/video counseling only to
students physically in Massachuse�s at this �me.
We are exploring ways of transi�oning outreach services as our op�ons are now limited to virtual
pla�orms.  We are now providing one-on-one Relaxa�on Coaching via video as well.
We have posted a new coronavirus webpage on our website.
We have resources for students in crisis on this page of our website.
Don't hesitate to reach out (413) 572-5790 if you'd like to consult about someone you are
concerned about. If this is a poten�al crisis situa�on, please do not wait for a response via
voicemail or email, but con�nue to reach out un�l you are in contact with someone (see next
paragraph for further instruc�ons) or call Public Safety at (413) 572-5262.

 
If a student is in crisis (this includes students men�oning that they are having suicidal thoughts AT ALL,
regardless of whether or not you think that they are likely to act on those thoughts), go to our crisis
services webpage and follow the instruc�ons there.
 
If you are concerned about a student who you think needs addi�onal, professional support for their
mental health (more than you and their friends and family can provide), and/or you see someone really
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struggling with this transi�on, please let us know.
 
All of us at the Counseling Center hope that you a holding up as well as can be expected under these
challenging and unprecedented circumstances. Though we are not physically together, we hope that you
feel the presence and support of our campus community.
 
Best Wishes,
 
The Counseling Center Staff
 
 
Brian P. Cahillane, MS, JD, LICSW
Interim Director
Counseling Center
Wes�ield State University
577 Western Avenue
Wes�ield MA, 01086-1630
413-572-5790


