
Job Opportunity: 
 
Lahey Health Behavioral Services' Community Service Agency (CSA) is seeking an 
Intensive Care Coordinator (ICC) at our Beverly, MA office. This is an exciting 
opportunity for you to facilitate positive change for the youth and families of the Cape Ann 
and Beverly areas. We utilize the internationally-recognized Wraparound process, a 
strengths-based approach to family empowerment and success. Candidates for this position 
need strong skill sets in meeting facilitation, organization, coordinating among various 
team members, team building, diagnosing (utilizing the DSM 5), clinical formulation & 
implementation, written & verbal communication, documentation, multi-tasking, problem 
solving, self-motivation, and leadership. Under the direction of the ICC Manager or 
Supervising ICC, the ICC facilitates care planning and coordination of services for eligible 
youth with serious emotional challenges under the age of 21. 
 
Qualifications: 
Master’s Degree must be in a mental health field (including, but not restricted to, 
counseling, family therapy, social work, psychology, etc.) from an accredited college or 
university. 
 
NEW GRADS ENCOURAGED TO APPLY 
 
Intensive Care Coordinators with bachelor’s degree must have a degree in a human services 
field from an accredited academic institution and one year of relevant experience working 
with families or youth, if the bachelor’s degree is not in a human services field, additional 
life or work experience may be considered in place of the human services degree.  
 
Please apply directly online at: http://www.laheyhealth.org/engage-with-us/careers. 
OR feel free to send your resume to susan.motha@lahey.org.  
“Equal Opportunity Employer/Minorities/Females/Disabled/Veterans ” 
 
 
Susan Motha 
Recruiter 
Human Resources 
Lahey Hospital & Medical Center 
31 Burlington Mall Road 
Burlington, MA 01805 
781-744-7560 
susan.motha@lahey.org 
 
“Equal Opportunity Employer/Minorities/Females/Disabled/Veterans ” 
 
See our web page at http://www.lahey.org for a full directory of Lahey sites, staff, services 
and career opportunities. 
	


