Westhield

STATE UNIVERSITY

Board of Trustees
Academic and Student Affairs Committee

9:30 a.m.
December 16, 2021

Conference Room A (Garden Level), Horace Mann Center

A live stream of the meeting for public viewing will also take place on YouTube at the following link: https://www.
westfield.ma.edu/live

COVID-19 procedures: Masks are required when indoors on the Westfield State campus, regardless of vaccine status. For more information
about Westfield State’s COVID-19 procedures, visit: https://www.westfield.ma.edulfall-2021-openinglfaq

1. Call to Order Trustee Williams

2. Approval of Minutes Trustee Williams
a. October 13,2021

3. President’s Remarks Dr. Linda Thompson

4. Academic Affairs

a. Standing Iltems Dr. Juline Mills
i 5 Yr. Registered Student Enrollment Undergraduate Dr. Monique Lopez

ii. 5 Yr. Registered Student Enrollment Graduate Dr. Brian Jennings

iii. 5 Yr. Seat Utilization Report Undergraduate Summary Ms. Margaret Balch
i 5 Yr. Utilization Report Undergraduate by Department

iv. 5 Yr. Seat Utilization Report Graduate Summary
i 5 Yr. Seat Utilization Report Graduate by Department

V. 5 Yr. Academic Dismissal, Returning and Graduation Data (Undergraduate)

Vi. Spring 2022 Registration in progress data

b. Informational Item

i Academic Affairs Reorganization Update: New Organizational Chart
c. Discussion Item

i Additional data requests

5. Item for Action: Faculty Emeritus/a Dr. Juline Mills
a. Motion: Faculty Emeritus/a
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Attachment(s)

AT TSR D Q0 T

Minutes, 10/13/21 (Draft)

5 Yr. Registered Student Enrollment Undergraduate

5 Yr. Registered Student Enrollment Graduate

5 Yr. Seat Utilization Report Undergraduate Summary
5 Yr. Utilization Report Undergraduate by Department
5 Yr. Seat Utilization Report Graduate Summary

5 Yr. Seat Utilization Report Graduate by Department
5 Yr. Academic Dismissal, Returning and Graduation Data (Undergraduate)
Spring 2022 Registration in progress data

Academic Affairs Organizational chart

Motion: Faculty Emeritus/a Status

Faculty Emeritus/a Justifications
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Westfield

STATE UNIVERSITY

BOARD OF TRUSTEES
Academic and Student Affairs Committee
October 13, 2021
Minutes

Owl’s Nest (Room 018), Ely Campus Center
A live stream of the meeting for public viewing also took place on YouTube.

MEMBERS PRESENT: Committee Chair Dr. Gloria Williams, Vice Chair Madeline Landrau (joined the
meeting at 9:35 AM), Secretary Chloe Sanfacon, and Trustees William Reichelt, Lydia Martinez-Alvarez, and
Dr. Robert Martin.

TRUSTEE GUESTS PRESENT: Trustees Paul Boudreau, Kevin Queenin, and Ali Salehi.
Dr. Linda Thompson, President of Westfield State University, was also present.
The meeting was called to order at 9:31 AM by Committee Chair Williams.

MOTION made by Trustee Reichelt, seconded by Trustee Martin, to approve the minutes of
the June 29, 2021, meeting. There being no discussion, Motion passed unanimously.

Committee Chair Williams welcomed Dr. Juline Mills, Provost and Vice President for Academic Affairs, who
brought forth the following items.

Registration Reports. Dr. Monique Lopez, Registrar, gave updates on the materials provided.

® Registered Student Enrollment Fall 2021 showed 4,245 undergraduate students and 706 graduate
students totaling 4,951 for student enrollment. It was requested to see how the bottom line figures
change over time. A five-year span of the numbers will be provided at the December meeting.

® Undergraduate Enrollment by Major showed the academic departments and what each has for
students.

® Graduate Enrollment by Major showed a breakdown of the 706 active and registered students,
which will fluctuate a great deal.

® Undergraduate Seat Utilization Report showed the enroliment total cap and percentage of seats
filled at 94.53 percent. The average is 98 percent, but 95 percent is a good benchmark for Westfield
State. There are 5.47 percent unused seats. A five-year span of seat utilization will be presented to
show how these figures have condensed over time. It was requested that future reports be broken
down into the school structure.

® Graduate Seat Utilization Report. The percentage of unused seats is 30.71 percent. Although there
is work to bring that figure down, we need to offer seats in the courses students need. There is a
dramatic downturn in spring for unused seats.

® Retention and Graduation Rates. The first term retention rate is higher than seen in several years,
but the two year retention is lower than the past twelve years. The goal is for graduation within
four years, but many commuter students extend graduation. New tools were added to help
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students plan their academic career to build around their lifestyle in order to help retention.

® |t was requested that these reports be provided quarterly. Additionally, at the February meeting,
data will be broken down by demographics/race as well as majors to see what type of students are
entering and persisting in the programs.

® The Center for Student Success and Engagement, tutoring, and early access initiatives are
important to get students connected when they arrive. There is an early warning system in place
and students on probation receive dedicated individual advising and support. A smaller school
structure will help, as well as a new director of advising and two additional advisors being hired.

® |t was requested, in addition to graduation data, to provide information from the Board of Higher
Education (BHE) or National Clearing House on those students who leave but graduate elsewhere
as it gives a full picture of why those students may have left, which is typically not for academic
reasons. Data points will be provided through the year to see how we are doing.

® Some majors attract students (like criminal justice), others are destination programs (like biology,
art, music), and some are focused on providing a general education curriculum (40 credits) for
students. There will be programs with low majors because their primary role is service to the
institution instead of generating revenue. Additional fees for customized classes with low
enrollment is being discussed. On average, it takes 17 filled seats per class to break even. For the
nursing and physician assistant programs, the caps need to be revised on the seat utilization form.

® Funding for college expenses for immigrant students was discussed. The last mile fund is currently
available to help finish college, but we need to work on a pool of funds for a broader group of
students who may have a crisis. Funding usually sits with the president’s office. President
Thompson’s appeal for $1,000 by 1,000 people could be available for students who may not qualify
for financial aid. Trustee Reichelt left the meeting at 10:11 and returned at 10:13 AM.

Board of Higher Education Academic Agenda. Provost Mills stated that due to time, the BHE FY22 Priorities
and the institution’s strategies and progress in meeting them will be discussed at a future meeting. This
topic will also be discussed at the October 27 Trustee Convening.

Campus Academic Master Plan (CAMP). Provost Mills, Dr. Brian Jennings, Interim Dean of Undergraduate
Studies, and Dr. Enrique Morales-Diaz, Interim Dean of Faculty, discussed the setting and groundwork for a
Campus Academic Master Plan and will be seeking input from the Board of Trustees.
® CAMP is the University’s blueprint to academic success, innovation, and evolution and we will be
the first state institution to do one. Academics are the heart of the institution and define where we
are going. It is not a prescriptive plan, but will guide how we modify and grow as society and the
workforce evolves. It will ask:
o Who are we?
o Where do we want to be?
o How can we get there?
® CAMP will inform the academic direction of the institution for the next five-to-ten years and guide
prioritization and decision making on resource allocation, program development, faculty
recruitment, fundraising, and enrollment priorities. The Advisory Committee on Academic Planning
(ACAP) will be reconstituted. The timeline for development and implementation of the Plan was
given and an update will be provided to this committee at the May meeting.
® Toremain innovative, academics will inform changes in curriculum, facilities, technology,
community, and campus culture.
® Qutcomes and assessments of CAMP will include key performance indicators of success in:
o Core priorities, goals, and principles
o Alignment with the Strategic Plan
o Implementation of the plan
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Chair Martin stated this is a huge undertaking reaching into every operation of the University connected to
the academic plan and asked for some examples for using CAMP to make decisions. Provost Mills stated the
Academic Master Plan has to be realistic and we need to look at funding and the needs of the University.
We need to connect existing and new programs to academic resources (space, equipment and people)
through the length of the plan by investing in what the area’s workforce needs. Providing full, holistic
support to the departments will allow the institution to go into the next Strategic Plan planning process
with a clear understanding of where we are going and what is needed. The Campus Academic Master Plan
is needed to support the standards of NECHE. It was requested to provide a document showing how the
UEAAC recommendations, Strategic Plan, and CAMP connect and complement each other with the number
of years we are into each plan.

Student Affairs Overview. Maggie Balch, Dean of Students, shared the great things happening with students
outside the classroom. Intentional programming and learning opportunities are created for students using
different strategies each year. Trustee Martinez-Alvarez left the meeting at 10:44 AM and returned at 10:48
AM. Ms. Balch gave an update on the offices providing programming for students. The Office of Student
Activities, Involvement, and Leadership (SAIL) created the Owl Advantage program that offers programming
in the topics of emotional and spiritual, physical, social justice, environmental, professional, social, and
intellectual. Staffing, service and programming was shared for Residential Life, Athletics, Career Center,
Counseling Center, Health Services, and Public Safety. Community standards in student conduct, Title IX and
collaborations were also shared.

There being no further business, MOTION made by Trustee Reichelt, seconded by Trustee
Martin, to adjourn. Motion passed unanimously.

Meeting adjourned at 10:59 AM.

Attachments presented at this meeting:

a. Draft Minutes of June 29, 2021, Meeting
b. Registration Data Fall 2021

c¢. Undergraduate Enrollment by Major

d. Graduate Enrollment by Major

e. Undergraduate Seat Utilization Report

f. Graduate Seat Utilization Report

g. Retention and Graduation Rates

h. BHE FY22 Priorities

i. BHE August 23 Meeting Presentation

j.  Proposal: Campus Academic Master Plan (CAMP) Committee
k. CAMP PowerPoint Presentation

l.

Student Affairs Overview Presentation

Secretary’s Certificate
| hereby certify that the foregoing is a true and correct copy of the approved minutes of the Westfield State
University Board of Trustees Academic and Student Affairs Committee meeting held on October 13, 2021.

Chloe Sanfacon, Secretary Date
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Westhield

STATE UNIVERSITY
ACADEMIC AFFAIRS

Undergraduate and Continuing Education RegisteredITEnroIIed 5-Year Student Count by Term and Primary Major
Data as of December 3, 2021

2016-17 Academic Year 2017-18 Academic Year 2018-19 Academic Year 2019-20 Academic Year 2020-21 Academic Year 2021

|Primary Major Fall 2016 Spring 2017 Fall 2017 Spring 2018 Fall 2018 Spring 2019 Fall 2019 Spring 2020 Fall 2020 Spring 2021 Fall 2021
Accounting 4 8 30
Art 78 70 75 67 64 55 58 55 52 49 71
Athletic Training 1 21 26 26 28 26 30 29 17 23 39
Athletic Training-Preliminary 47 22 21 18 38 25 41 26 40 25 13
Biology 208 180 227 219 232 189 192 177 173 142 134
Business Management 801 793 800 781 778 754 727 660 592 516 388
Chemistry 22 17 24 24 20 15 17 18 22 21 18
Communication 257 261 246 250 242 250 231 221 200 184 158
Computer Information Systems 74 67 67 53 53 55 47 43 43 42 45
Computer Science 88 82 72 65 80 63 77 59 52 49 76
Criminal Justice 750 703 703 670 739 659 712 620 627 578 636
Early Childhood Education 144 158 159 151 139 142 147 143 129 121 129
Economics 39 36 48 45 40 49 38 39 33 25 25
Elementary Education 264 263 260 240 211 196 195 189 197 188 204
English 113 100 110 105 104 95 81 76 69 71 77
Environmental Science 127 119 148 134 136 133 129 121 106 100 114
Ethnic and Gender Studies 12 11 17 11 8 7 4 5 5 4 6
Exploratory 378 220 376 189 280 99 159 87 165 102 163
Finance 2 8 39
General Science 5 2 4 5 6 3 3 2 5 4 5
Health Sciences 17 31 84 83 115 105 153
History 147 138 138 124 129 120 106 95 103 98 108
Liberal Studies, BA 121 105 96 110 111 108 98 93 77 63 62
Liberal Studies, BS 1 3 5 7 10 9 9 7 8 14 11
|Management 2 8 92
[Marketing 2 4 36
[Mathematics 74 57 51 47 61 49 51 43 45 45 56
[Movement Science 304 300 290 276 248 230 236 212 192 169 161
[Music 64 64 56 52 50 43 58 50 45 34 45
IMusic Therapy 1
Nursing 163 169 182 177 176 176 183 192 192 196 183
Political Science 91 82 78 75 78 72 73 63 58 51 50
Psychology 380 363 376 352 357 371 384 355 342 306 349
Regional Planning 31 35 27 32 29 25 20 20 19 19 23
Social Work 49 90 53 53 14 85 40 42 28 62 40
Social Work (Preliminary) 93 51 77 82 116 35 69 75 82 44 71
Sociology 35 34 29 34 30 31 30 29 30 25 13
Spanish 9 15 16 18 17 22 16 11 7 4 5
Special Education 131 121 106 97 84 82 91 83 69 62 66
Theatre Arts 19 16 15 16 15 17 18 15 14 14 18
Vocational Education 8 4 6 6 6 5 3 3 1 1
Totals 5128 4772 4984 4611 4746 4326 4457 4041 3964 3583 3914

Non- Matriculated 2016-17 Academic Year 2017-18 Academic Year 2018-19 Academic Year 2019-20 Academic Year 2020-21 Academic Year 2021

Fall 2016 Spring 2017 Fall 2017 Spring 2018 Fall 2018 Spring 2019 Fall 2019 Spring 2020 Fall 2020 Spring 2021 Fall 2021
High School Dual Enrollment Pm 22 54 102 27 175 54 191 71 187 82 224

High School Scholar 1

Special Student - No Major 124 118 129 100 115 85 107 62 58 49 54
Totals 146 172 231 127 291 139 298 133 245 131 278




SUMMARY 5-YEAR STUDENT COUNT REGISTERED AND ENROLLED: BY TERM, MAJOR, GRADUATE LEVEL

Westfield

STATE UNIVERSITY

ACADEMIC AFFAIRS

GR Registered/Enrolled 5 YearStudent Count by Term & Primary Major
Data as of December 2, 2021

2016-17 Academic Year 2017-18 Academic Year 2018-19 Academic Year 2019-20 Academic Year 2020-21 Academic Year 2021
Primary Major Fall 2016 Spring 2017 Fall 2017 Spring 2018 Fall 2018 Spring 2019 Fall 2019 Spring 2020 Fall 2020 Spring 2021 Fall 2021
Accounting 19 22 22 19 28 31 25 25 25 21 19
Applied Behavior Analysis 27 27 28 23 20 21 22 23 23 21 19
Art 2 1 1 1
Biology 5 5 5 4 2 2 1 2 4 4 6)
Counseling 51 44 50 49 59 55 56 54 66 70 89
Criminal Justice 31 34 26 26 18 21 19 25 42 54 50
Early Childhood Education 29 24 29 25 30 24 20 20 19 19 19
Elementary Education 34 31 32 29 35 31 33 26 30 21 19
English 18 22 17 12 12 18 17 23 18 26 19
General Science 3 2
History 21 27 24 18 28 25 25 27 26 25 21
Mathematics 12 7 7 5 5 4 8 5 7 7 9
Moderate Disabilities PreK-8 21 20 21 19 28 28 18 21 13 20 12
Movement Science 17 16 14 17 20 20 17 16 20 21 19
Music 2 3 2 1 1 1 1 1 1
Physician Assistant Studies 22 52 53 61 59 59 58
Psychology 7 2 2
Public Administration 49 46 48 51 49 43 43 44 40 49 46
Reading Education 22 25 26 29 23 21 28 22 24 21 18|
Social Work 187 177 213 205 241 232 248 241 253 248 258
Special Education 1 1 1
Special Needs, 5-12 15 13 7 14 12 16 18 12 8 10 9
Vocational Education 6 7 8 10 8 9 6 8 12 9 9
Totals 572 561 581 559 641 653 658 655 690 707 701
Certificates 2016-17 Academic Year 2017-18 Academic Year 2018-19 Academic Year 2019-20 Academic Year 2020-21 Academic Year 2021
Fall 2016 Spring 2017 Fall 2017 Spring 2018 Fall 2018 Spring 2019 Fall 2019 Spring 2020 Fall 2020 Spring 2021 Fall 2021
Appl Behav Analys Certificate 1 1 5 5 5
Homeland Security Certificate 1 1
Spanish Certificate 3 1 3 3 3 4 3 2 1 1
Totals 3 0 1 3 3 3 5 4 8 7 6)
Non- Matriculated Students 2016-17 Academic Year 2017-18 Academic Year 2018-19 Academic Year 2019-20 Academic Year 2020-21 Academic Year 2021
Fall 2016 Spring 2017 Fall 2017 Spring 2018 Fall 2018 Spring 2019 Fall 2019 Spring 2020 Fall 2020 Spring 2021 Fall 2021
398 323 141 188 170 150 161 180 70 134 53




Westfield

STATE UNIVERSITY
ACADEMIC AFFAIRS

SUMMARY 5-YEAR SEAT UTILIZATION: BY TERM, UNDERGRADUATE AND CONTINUING
EDUCATION

Five Year Undergraduate & Continuing Education Level Seat Utilization Report by Term

Note: The report excludes sections in the following departments/categories: military
science, general academic program and sections offered off campus.
Data as of December 1, 2021

2016-17 Academic Year

Fall 2016 Spring 2017
Percentage of Percentage of Percentage of Percentage of
Seats Filled Unused Seats Seats Filled Unused Seats
Totals 94.10% 5.90% 92.48% 7.52%

2017-18 Academic Year

Fall 2017 Spring 2018
Percentage of Percentage of Percentage of Percentage of
Seats Filled Unused Seats Seats Filled Unused Seats
Totals 91.94% 8.06% 91.15% 8.85%

2018-19 Academic Year

Fall 2018 Spring 2019
Percentage of Percentage of Percentage of Percentage of
Seats Filled Unused Seats Seats Filled Unused Seats
Totals 89.54% 10.46% 86.83% 13.17%

2019-20 Academic Year

Fall 2019 Spring 2020
Percentage of Percentage of Percentage of Percentage of
Seats Filled Unused Seats Seats Filled Unused Seats
Totals 88.99% 11.01% 89.50% 10.50%
2021
Fall 2021Semester
Percentage of Percentage of
Seats Filled Unused Seats

Totals 94.65% 5.35%




Five Year Undergraduate & Continuing Education Level Seat Utilization Report by Term & Department

Westfield

STATE UNIVERSITY
ACADEMIC AFFAIRS

Note: The report excludes sections in the following departments/categories: military science, general academic program and sections offered off campus.
Data as of December 1, 2021

2016-17 Academic Year

Fall 2016 Spring 2017
Departments Percentage of Seats Filled [Percentage of Unused Seats [Percentage of Seats Filled [Percentage of Unused Seats
Art 93.87% 6.13% 95.15% 4.85%
Biology 96.26% 3.74% 90.51% 9.49%
Business Management/Economics 94.54% 5.46% 96.46% 3.54%
Chemical and Physical Sciences 85.51% 14.49% 77.24% 22.76%
Communication 95.46% 4.54% 95.14% 4.86%
Computer and Information Sci. 86.02% 13.98% 89.65% 10.35%
Criminal Justice 102.98% -2.98% 100.81% -0.81%
Education 86.80% 13.20% 85.37% 14.63%
English 94.25% 5.75% 93.31% 6.69%
Environmental Science 97.01% 2.99% 92.07% 7.93%
Ethnic and Gender Studies 92.89% 7.11% 93.33% 6.67%
Geog, Planning Sustainability 96.40% 3.60% 84.56% 15.44%
Health Sciences
History 96.00% 4.00% 93.23% 6.77%
Language and Culture Studies 84.53% 15.47% 84.16% 15.84%
Liberal Studies
Mathematics 93.91% 6.09% 96.24% 3.76%
Movement Science (Sports Medicine and
Human Performance) 91.62% 8.38% 95.82% 4.18%
Music 99.86% 0.14% 91.63% 8.37%
Nursing 86.82% 13.18% 86.54% 13.46%
Philosophy 95.68% 4.32% 89.66% 10.34%
Political Science 95.28% 4.72% 91.20% 8.80%
Psychology 95.38% 4.62% 95.79% 4.21%
Social Work 97.80% 2.20% 84.85% 15.15%
Sociology 98.64% 1.36% 99.47% 0.53%
Totals 94.10% 5.90% 92.48% 7.52%




2017-18 Academic Year

Fall 2017 Spring 2018
Departments Percentage of Seats Filled [Percentage of Unused Seats |Percentage of Seats Filled [Percentage of Unused Seats
Art 89.43% 10.57% 98.38% 1.62%
Biology 94.24% 5.76% 86.13% 13.87%
Business Management/Economics 95.26% 4.74% 97.94% 2.06%
Chemical and Physical Sciences 90.12% 9.88% 79.84% 20.16%
Communication 87.79% 12.21% 94.95% 5.05%
Computer and Information Sci. 69.27% 30.73% 80.05% 19.95%
Criminal Justice 100.31% -0.31% 101.07% -1.07%
Education 88.37% 11.63% 88.45% 11.55%
English 93.37% 6.63% 92.73% 7.27%
Environmental Science 88.04% 11.96% 87.02% 12.98%
Ethnic and Gender Studies 96.56% 3.44% 92.82% 7.18%
Geog, Planning Sustainability 92.94% 7.06% 92.21% 7.79%
Health Sciences
History 95.41% 4.59% 92.14% 7.86%
Language and Culture Studies 89.31% 10.69% 86.80% 13.20%
Liberal Studies
Mathematics 88.76% 11.24% 86.66% 13.34%
Movement Science (Sports Medicine and
Human Performance) 90.39% 9.61% 96.49% 3.51%
Music 87.35% 12.65% 86.95% 13.05%
Nursing 85.33% 14.67% 82.70% 17.30%
Philosophy 97.74% 2.26% 96.54% 3.46%
Political Science 91.45% 8.55% 90.30% 9.70%
Psychology 95.33% 4.67% 89.22% 10.78%
Social Work 80.94% 19.06% 86.42% 13.58%
Sociology 100.51% -0.51% 86.87% 13.13%
Totals 91.94% 8.06% 91.15% 8.85%




2018-19 Academic Year

Fall 2018 Spring 2019
Departments Percentage of Seats Filled [Percentage of Unused Seats |Percentage of Seats Filled [Percentage of Unused Seats
Art 102.69% -2.69% 93.98% 6.02%
Biology 90.28% 9.72% 88.28% 11.72%
Business Management/Economics 94.41% 5.59% 81.65% 18.35%
Chemical and Physical Sciences 79.97% 20.03% 69.52% 30.48%
Communication 89.33% 10.67% 91.41% 8.59%
Computer and Information Sci. 81.82% 18.18% 75.67% 24.33%
Criminal Justice 93.36% 6.64% 98.33% 1.67%
Education 81.91% 18.09% 78.37% 21.63%
English 89.75% 10.25% 93.13% 6.87%
Environmental Science 93.13% 6.87% 95.25% 4.75%
Ethnic and Gender Studies 90.43% 9.57% 90.36% 9.64%
Geog, Planning Sustainability 88.48% 11.52% 89.74% 10.26%
Health Sciences 66.00% 34.00% 63.16% 36.84%
History 92.64% 7.36% 88.30% 11.70%
Language and Culture Studies 88.91% 11.09% 84.72% 15.28%
Liberal Studies
Mathematics 82.41% 17.59% 86.12% 13.88%
Movement Science (Sports Medicine and
Human Performance) 88.93% 11.07% 86.45% 13.55%
Music 90.81% 9.19% 88.99% 11.01%
Nursing 84.39% 15.61% 79.64% 20.36%
Philosophy 90.77% 9.23% 81.36% 18.64%
Political Science 87.97% 12.03% 77.59% 22.41%
Psychology 92.58% 7.42% 93.73% 6.27%
Social Work 86.27% 13.73% 79.08% 20.92%
Sociology 97.18% 2.82% 92.33% 7.67%
Totals 89.54% 10.46% 86.83% 13.17%




2019-20 Academic Year

Fall 2019 Spring 2020
Departments Percentage of Seats Filled [Percentage of Unused Seats |Percentage of Seats Filled [Percentage of Unused Seats
Art 95.66% 4.34% 103.40% -3.40%
Biology 94.10% 5.90% 94.57% 5.43%
Business Management/Economics 91.41% 8.59% 92.86% 7.14%
Chemical and Physical Sciences 83.70% 16.30% 74.95% 25.05%
Communication 90.48% 9.52% 93.93% 6.07%
Computer and Information Sci. 74.54% 25.46% 65.11% 34.89%
Criminal Justice 88.26% 11.74% 92.47% 7.53%
Education 74.25% 25.75% 76.98% 23.02%
English 93.97% 6.03% 94.53% 5.47%
Environmental Science 99.15% 0.85% 90.82% 9.18%
Ethnic and Gender Studies 88.36% 11.64% 83.86% 16.14%
Geog, Planning Sustainability 85.74% 14.26% 86.78% 13.22%
Health Sciences 100.00% 0.00% 133.75% -33.75%
History 93.31% 6.69% 95.41% 4.59%
Language and Culture Studies 76.54% 23.46% 93.14% 6.86%
Liberal Studies
Mathematics 83.81% 16.19% 89.25% 10.75%
Movement Science (Sports Medicine and
Human Performance) 84.77% 15.23% 81.93% 18.07%
Music 96.04% 3.96% 94.19% 5.81%
Nursing 83.84% 16.16% 78.22% 21.78%
Philosophy 98.52% 1.48% 91.00% 9.00%
Political Science 88.79% 11.21% 86.18% 13.82%
Psychology 93.17% 6.83% 91.48% 8.52%
Social Work 79.76% 20.24% 80.00% 20.00%
Sociology 87.60% 12.40% 96.43% 3.57%
Totals 88.99% 11.01% 89.50% 10.50%




2020-21 Academic Year

Fall 2020 Spring 2021

Departments Percentage of Seats Filled [Percentage of Unused Seats |Percentage of Seats Filled [Percentage of Unused Seats
Art 100.00% 0.00% 101.15% -1.15%
Biology 100.36% -0.36% 94.13% 5.87%
Business Management/Economics 92.17% 7.83% 91.71% 8.29%
Chemical and Physical Sciences 94.94% 5.06% 89.05% 10.95%
Communication 98.56% 1.44% 90.62% 9.38%
Computer and Information Sci. 70.57% 29.43% 73.93% 26.07%
Criminal Justice 99.80% 0.20% 100.32% -0.32%
Education 86.39% 13.61% 98.73% 1.27%
English 94.59% 5.41% 95.29% 4.71%
Environmental Science 89.00% 11.00% 91.87% 8.13%
Ethnic and Gender Studies 94.78% 5.22% 89.26% 10.74%
Geog, Planning Sustainability 94.65% 5.35% 94.47% 5.53%
Health Sciences 95.78% 4.22% 87.95% 12.05%
History 93.39% 6.61% 90.21% 9.79%
Language and Culture Studies 92.65% 7.35% 95.27% 4.73%
Liberal Studies 110.00% -10.00%
Mathematics 91.58% 8.42% 87.84% 12.16%
Movement Science (Sports Medicine and

Human Performance) 94.34% 5.66% 96.33% 3.67%
Music 92.53% 7.47% 91.36% 8.64%
Nursing 92.17% 7.83% 87.22% 12.78%
Philosophy 96.13% 3.87% 100.00% 0.00%
Political Science 96.41% 3.59% 93.30% 6.70%
Psychology 98.07% 1.93% 93.14% 6.86%
Social Work 97.15% 2.85% 91.81% 8.19%
Sociology 92.80% 7.20% 100.74% -0.74%
Totals 94.39% 5.61% 93.38% 6.62%




2021

Fall 2021

Departments Percentage of Seats Filled |Percentage of Unused Seats
Art 101.69% -1.69%
Biology 94.87% 5.13%
Business Management/Economics 97.14% 2.86%
Chemical and Physical Sciences 95.18% 4.82%
Communication 93.90% 6.10%
Computer and Information Sci. 78.90% 21.10%
Criminal Justice 98.27% 1.73%
Education 93.13% 6.87%
English 96.54% 3.46%
Environmental Science 100.00% 0.00%
Ethnic and Gender Studies 98.96% 1.04%
Geog, Planning Sustainability 93.58% 6.42%
Health Sciences 101.41% -1.41%
History 95.49% 4.51%
Language and Culture Studies 81.10% 18.90%
Liberal Studies 100.00% 0.00%
Mathematics 92.08% 7.92%
Movement Science (Sports Medicine and

Human Performance) 85.19% 14.81%
Music 100.20% -0.20%
Nursing 76.51% 23.49%
Philosophy 98.13% 1.88%
Political Science 95.59% 4.41%
Psychology 97.89% 2.11%
Social Work 94.81% 5.19%
Sociology 101.88% -1.88%
Totals 94.65% 5.35%




Westfield

STATE UNIVERSITY
ACADEMIC AFFAIRS
SUMMARY 5-YEAR SEAT UTILIZATION: BY TERM, GRADUATE LEVEL

5 Year Graduate Level Seat Utilization ﬁeport by Term
Note: The report excludes sections in the following departments/categories: military science, general
Data as of December 1, 2021

2016-17 Academic Year

Fall 2016 Spring 2017
Percentage of Percentage of Percentage of Seats Percentage of
Seats Filled Unused Seats Filled Unused Seats
Totals 62.99% 37.01% 56.24% 43.76%

2017-18 Academic Year

Fall 2017 Spring 2018
Percentage of Percentage of Percentage of Seats Percentage of
Seats Filled Unused Seats Filled Unused Seats
Totals 62.04% 37.96% 63.18% 36.82%

2018-19 Academic Year

Fall 2018 Spring 2019
Percentage of Percentage of Percentage of Seats Percentage of
Seats Filled Unused Seats Filled Unused Seats
Totals 64.85% 35.15% 61.82% 38.18%

2019-20 Academic Year

Fall 2019 Spring 2020
Percentage of Percentage of Percentage of Seats Percentage of
Seats Filled Unused Seats Filled Unused Seats
Totals 67.71% 32.29% 63.55% 36.45%

2020-21 Academic Year

Fall 2020 Spring 2021
Percentage of Percentage of Percentage of Seats Percentage of
Seats Filled Unused Seats Filled Unused Seats
Totals 77.85% 22.15% 70.87% 29.13%
2021
Fall 2021
Percentage of Seats Percentage of Unused
Filled Seats

Totals 75.25% 24.75%




Westfield

STATE UNIVERSITY

ACADEMIC AFFAIRS
5 Year Graduate Level Seat Utilization Report by Term & Department

Note: The report excludes sections in the following departments/categories: military science, general academic program and sections
offered off campus. The PA program sections are included under the Health Sciences department.
Data As of December 1, 2021

2016-17 Academic Year

Fall 2016 Spring 2017

Departments Percentage of Seats Percentage of Percentage of Seats Percentage of

Filled Unused Seats Filled Unused Seats
Art 0.00% 100.00%
Biology 22.50% 77.50% 17.50% 82.50%
Business Management/Economics 31.93% 68.07% 40.91% 59.09%
Chemical and Physical Sciences 7.69% 92.31% 25.00% 75.00%
Criminal Justice 83.00% 17.00% 69.23% 30.77%
Education 61.20% 38.80% 33.10% 66.90%
English 70.45% 29.55% 65.85% 34.15%
Geog, Planning Sustainability
Health Sciences
History 80.00% 20.00% 93.02% 6.98%
Language and Culture Studies 35.00% 65.00% 43.48% 56.52%
Mathematics 19.44% 80.56% 3.57% 96.43%
Movement Science (Sports Medicine and Human
Performance) 52.50% 47.50% 55.00% 45.00%
Psychology 46.39% 53.61% 57.67% 42.33%
Public Administration 80.51% 19.49% 58.45% 41.55%
Social Work 89.97% 10.03% 83.85% 16.15%

Totals 62.99% 37.01% 56.24% 43.76%



Departments

Art

Biology

Business Management/Economics
Chemical and Physical Sciences
Criminal Justice

Education

English

Geog, Planning Sustainability
Health Sciences

History

Language and Culture Studies
Mathematics

Movement Science (Sports Medicine and Human

Performance)
Psychology

Public Administration
Social Work

Totals

Filled

2017-18 Academic Year

Fall 2017
Percentage of Seats

37.12%

58.88%
53.08%
62.22%

33.33%
25.00%
50.00%

45.00%
46.29%
68.42%
87.10%

62.04%

Percentage of
Unused Seats

62.88%

41.12%
46.92%
37.78%

66.67%
75.00%
50.00%

55.00%
53.71%
31.58%
12.90%

37.96%

Filled

Spring 2018
Percentage of Seats

18.75%
47.06%
62.50%
77.42%
51.41%
53.33%
70.00%

34.67%
45.00%
17.07%

55.00%
45.29%
82.80%
84.95%

63.18%

Percentage of
Unused Seats

81.25%
52.94%
37.50%
22.58%
48.59%
46.67%
30.00%

65.33%
55.00%
82.93%

45.00%
54.71%
17.20%
15.05%

36.82%



2018-19 Academic Year

Fall 2018 Spring 2019

Departments Percentage of Seats Percentage of Percentage of Seats Percentage of

Filled Unused Seats Filled Unused Seats
Art 0.00% 100.00%
Biology 16.67% 83.33% 100.00% 0.00%
Business Management/Economics 54.61% 45.39% 50.71% 49.29%
Chemical and Physical Sciences 100.00% 0.00% 25.00% 75.00%
Criminal Justice 61.63% 38.37% 67.03% 32.97%
Education 53.39% 46.61% 48.67% 51.33%
English 41.30% 58.70% 56.86% 43.14%
Geog, Planning Sustainability
Health Sciences 100.00% 0.00% 69.89% 30.11%
History 74.42% 25.58% 62.50% 37.50%
Language and Culture Studies 35.00% 65.00% 73.33% 26.67%
Mathematics 9.09% 90.91% 11.76% 88.24%
Movement Science (Sports Medicine and Human
Performance) 52.38% 47.62% 60.00% 40.00%
Psychology 42.09% 57.91% 44.44% 55.56%
Public Administration 88.07% 11.93% 64.15% 35.85%
Social Work 82.15% 17.85% 75.26% 24.74%
Totals 64.85% 35.15% 61.82% 38.18%



Departments

Art

Biology

Business Management/Economics
Chemical and Physical Sciences
Criminal Justice

Education

English

Geog, Planning Sustainability
Health Sciences

History

Language and Culture Studies
Mathematics

Movement Science (Sports Medicine and Human

Performance)
Psychology

Public Administration
Social Work

Totals

2019-20 Academic Year

Fall 2019

Percentage of Seats
Filled

0.00%

0.00%

57.94%

65.71%
50.00%
45.45%

71.08%
70.73%
33.33%
25.00%

50.00%
43.14%
70.53%
107.52%

67.71%

Percentage of
Unused Seats
100.00%
100.00%
42.06%

34.29%
50.00%
54.55%

28.92%
29.27%
66.67%
75.00%

50.00%
56.86%
29.47%
-7.52%

32.29%

Spring 2020

Percentage of Seats
Filled

55.80%
8.33%
68.94%
47.90%
66.04%
30.00%
65.29%
57.14%
66.67%
100.00%

52.50%
46.90%
76.32%
80.68%

63.55%

Percentage of
Unused Seats

44.20%
91.67%
31.06%
52.10%
33.96%
70.00%
34.71%
42.86%
33.33%

0.00%

47.50%
53.10%
23.68%
19.32%

36.45%



2020-21 Academic Year

Fall 2020 Spring 2021

Departments Percentage of Seats Percentage of Percentage of Seats Percentage of

Filled Unused Seats Filled Unused Seats
Art
Biology 31.25% 68.75% 41.18% 58.82%
Business Management/Economics 55.65% 44.35% 37.93% 62.07%
Chemical and Physical Sciences 22.22% 77.78%
Criminal Justice 75.14% 24.86% 92.68% 7.32%
Education 55.67% 44.33% 52.82% 47.18%
English 100.00% 0.00% 97.62% 2.38%
Geog, Planning Sustainability
Health Sciences 80.26% 19.74% 65.00% 35.00%
History 68.18% 31.82% 63.64% 36.36%
Language and Culture Studies 20.00% 80.00% 20.00% 80.00%
Mathematics 166.67% -66.67% 27.50% 72.50%
Movement Science (Sports Medicine and Human
Performance) 60.98% 39.02% 70.00% 30.00%
Psychology 52.58% 47.42% 51.04% 48.96%
Public Administration 87.37% 12.63% 58.27% 41.73%
Social Work 110.58% -10.58% 107.35% -7.35%

Totals 77.85% 22.15% 70.87% 29.13%



*Note: Withdrawal Data is for Day Division Only

Westfield

STATE UNIVERSITY
ACADEMIC AFFAIRS

UNDERGRADUATE AND CONTINUING EDUCATION
Academic Dismissal, Returning Student and Graduation Data

December 7, 2021

2016-17 Academic Year 2017-18 Academic Year 2018-19 Academic Year 2019-20 Academic Year 2020-21 Academic Year Total
Count of UG/CE Academic
Dismi: d/Academic Suspended 134 139 166 88 11 538
Students
2016-17 Academic Year 2017-18 Academic Year 2018-19 Academic Year 2019-20 Academic Year 2020-21 Academic Year Fall 2021  Total
Full Time Day Student Withdrawals By
Academic Year (* Does not include Part 737 769 762 733 735 43 3779
time Continuing Education)
2016-17 Academic Year 2017-18 Academic Year 2018-19 Academic Year 2019-20 Academic Year 2020-21 Academic Year Fall 2021  Total
Day and Continuing Educ Returning
Students By Academic Year 130 115 105 94 76 122 642
Full time and Part time Undegraduate 2016-17 Academic Year 2017-18 Academic Year 2018-19 Academic Year 2019-20 Academic Year 2020-21 Academic Year Total
Graduation Data By Academic Year 1209 1320 1301 1223 1007 6060

*Students in CE were not inactivated and it difficult to capture accurate data. This process has been revised and all students records are inactivated if they are not attending as of Fall 2021




Westfield

STATE UNIVERSITY
ACADEMIC AFFAIRS

SPRING 2022 REGISTRATION DATA

Percent of Eligible Day Division Students Registered by
Registration Class During Pre-Registration

Data as of December 8, 2021

Registration Class # of Eligible Students # of Students Registered Percent Registered

1SR 957 842 88%
2JR 772 698 90%
350 738 668 91%
4FR 749 649 87%
PGD 231 86 37%
TOTAL

3447 2943

Registration class determined by EOS credits earned + total

registered credits for current semester
Seniors: Greater than or equal to 84 EOS credits earned and less

than 119 EOS credits earned
Juniors: Greater than or equal to 54 EOS credits earned
Sophomores: Greater than or equal to 24 EOS credits earned

Freshmen: Less than or equal to 23 EOS credits earned
PGD (Potential Graduates): Greater than or equal to 119 EOS

credits earned
You are eligible to pre-register if you are registered in classes for

the current semester.
Run this Report during Pre-Registration Only

Data Retrieved by Monique Lopez, Registrar
12/8/2021



Academic Affairs Central Office

Senior Budget Generalist
Deb Cramer

Provost and
Vice-President,
Academic Affairs

Juline Mills

.......................................... Department ChalrS

Assistant to the

Provost

 Callie Katsounakis
Kim Morgan

Assistant Provost
Enrique Morales-Diaz

Associate Dean, School
of Criminology, Justice
and Public Policy
Gabriel Aquino

Dean, Assessment and
Accreditation
Brian Jennings

Associate Dean, School
of Health, Natural
Sciences and Human
Services
Ziblim Abukari

University Registrars
Monique Lopez

Associate Dean, School
of Education, Art,
Communication and
Humanities
Sabine Klein

Executive Director, Center
for Student Success and
Engagement
Azanda Seymour

Executive Director, Library
Tom Raffensperger

Associate Dean, School
of Business, Mathematics
and Computational
Science
Rebecca Morris



Assistant Provost

Assistant Provost
Enrique Morales-Diaz*

Assistant to the AP
Kathryn Carlson*

Director, Faculty Affairs  Community Education Coordinator  Faculty Center Coordinator
Susan Davignon Brandon Fredette” Kim Sherman



Office of Assessment and Accreditation

Dean, Assessment and
Accreditation
Brian Jennings

Administrative Assistant

Cindy Vanbeek
| |
Office of Accreditation Office of Grants and Sponsored Research
| Office of Institutional Research Office of High-Impact Practices
L Director
~ Director of Accreditation Louann D'Angelo
(Hiring) B Director, IR " Director, CURCA and CoLAB

~ Administrative Assistant

Robin Parsons ~ Director, Honors Program

Vanessa Diana (Fall 2021)

Staff Assistant

~ Katerina Volchanskaya ~ Director, Westfield State

Experience (Vacant)

~ Director, General Education Program
(Vacant)



Registrars

University Registrars
Monique Lopez*
(mlopez@westfield.ma.edu)

Administrative Assistant Il
Christa Cervone

Associate Registrars, Transfer Articulation Inlger:)narg?:: | Registrars and Associate Registrars and Director,
Undergraduate Records Coor_d_mat:)r J Information Technology Graduate Programs and Admissions
Maria Estelle Camacho* (Rl Jessica Tansey*
Assistant Director, ~ Staff Associate
— International Programs Chekesha Lockett* Craduate Admiss o Market
_ _ Vera Vlasenko* ~ Graduate Admissions and Marketing
~ Registration and St_udent ' EDP Programmer Kylie Hensley”
Records/Transcripts Cornel Hurston*
_International Admissions
(Hiring)* ~ Administrative Assistant |
~ Administrative Assistant | Brittany Scott*

Mary Jo (MJ) Bosley*

~ Study Abroad Coordinator .. . .
Robert O'Neill ~ Administrative Assistant |

 Administrative Assistant | Jennifer Prokop®
Jen Noess™

~ Administrative Assistant |l

~ Administrative Assistant | Jennifer Haskins*
Kerri LaPLante”

~ Administrative Assistant Il
Meghan Brennan

B Schedules and
Graduation Clearance

~ Administrative Assistant I
Christina Hockenberry*

~ Administrative Assistant |
Celeste Washington™



Center for Student

Success and

Executive Director, Center for
Student Success and
Engagement
Azanda Seymour

Director, Course

Engagement (aseymour@westfield.ma.edu)
B (Hiring)”*
Administrative Assistant
| | | | |
Director, Veteran Director, Banacos Director, Academic Advising -
and Military Services Academic Center nd Transfer Transition Office of Early College Access

Lisa Ducharme

~ School Certifying Official*
Justin Marques

Sarah Lazare

Assistant Director and
— Program Advisor
Kristie Knotts

Assistant Director and
—  Program Advisor
Sigrid Stevens

Program Advisor
Michelle Rizk-Jarvis

Program Advisor
Matthew Shand

Program Advisor
Kaitlin Karetka

Banacos Assistant,
— Accomodations and LDP
Lindsay Towle

Robert Thorton

- Academic Advisor
Francheska Cordero

~ Academic Advisor
William Pass

~ Academic Advisor
(Hiring)*

Transfer, Evening and
— Returning Students Advisor
(Hiring)*

Banacos Assistant, Tutor

— recruitment and exam room staff

Joseph Seal

Achievement, Retention and
Engagement (CARE)

_ _ Nicole West*
Assistant Director,

— Westfield Promise

(Vancant) . .
Coordinator, Tutoring and

L — Learning Collaborative

Access Advisor (Vacant)*

Sully Ortiz
Director, Reading and
Assistant Director, — Writing Center
— Urban Education Catherine Savini

Omarthan Clarke~

Coordinator, Tutoring

L Academic Advisor | %/el’ViC?i
Xandria Sotomayor (Vacant)

Coordinator, Math Center

~ Director, TRIO B (Hiring)*
Celeste Donovan

B Assistant Director
Charlotte Capogna-Arias

Program
— Coordinator
Marjorie Rodriguez

~ Program Coordinator
Shakira Alvarez-Ferrer

Administrative Assistant (part-time)
Nancy Goodniss



Assistant Librarian,
User Experience

University Library

Executive Director, Library
Tom Raffensperger
(traff@westfield.ma.edu)

Lynn Reynolds
Administrative Assistant

Amber Monroe

Library Assistant I,
Access Services
Suzanne Tiranno

Library Assistant lll,
Access Services
Lori Carrier

Research and
Instruction Librarian
(Hiring)

Librarian, Head of Library
Collections and Content
Becca Brody

Librarian, Head of Education
Resources Center
Corinne Ebbs

Assistant Librarian, Systems
and Digital Initiatives
(Vacant)

Library Assistant lll, Tech
Services and Archives
Karen Canary

Library Assistant Il,
Tech Services
Beth Gamble

Associate Librarian and
Program Area Chair
Oliver Zeff

Associate Librarian, Head of
Reference and Information Services

Brian Hobbard

Reference and
Information Services
Marcin Marzalek



School of Business, Mathematics, and Computational Science

School of Business,
Mathematics and
Computational Science
Associate Dean
Rebecca Morris

(rmorris@westfield.ma.edu)

Accounting and
Finance

B Liam Nguyen
Associate Professor and Chair

L Carmen Marques

Faculty
Rihab Alzubaidi, Associate Professor

— Christine Irujo, Associate Professor
Erin Moore, Associate Professor
Robert Chatt, Assistant Professor

Computer and
Information

Administrative Assistant

Science

B Goopel Chung
Associate Professor and Chair

L Bryan Scott
Administrative Assistant

Faculty
- Steve Bou ghosn, Associate Professor

Ruth Kurniawati, Assistant Professor
Ming Yang, Assistant Professor

Economics

B Hillary Sackett-Taylor
Associate Professor and Chair

L Carmen Marques

Faculty

John Wagner, Professor

— Susanne Chuku, Professor

Supriya Sarnikar, Professor

James Schlaffer, Assistant Professor

Administrative Assistant

Geography, Planning
and Sustainability

Brian Conz
Professor and Chair

L Lynelle Kuzontkoski
Administrative Assistant

Faculty
Carsten Braun, Professor

~ Timothy LeDoux, Associate Professor
Samuel Ndegeah, Associate Professor
Dristi Neog, Associate Professor

Alina Gross, Assistant Professor

Mathematics

B Jesse Johnson
Associate Professor and Chair

L Bryan Scott
Administrative Assistant

Faculty
Julian Fleron, Professor

Philip Hotchkiss, Professor
John Judge, Professor

~ Christine Von Renesse, Professor

Karin Vorweck, Professor

Edward Welsh, Professor

Volker Ecke, Associat