
COMM 0222-Intercultural Communication (Online) 
Fulfills core requirement for Global Diversity (GDIV) 

 

Instructor: Prof. Shirley Acquah 

 

Course Description 
In this course, students will analyze intercultural communication 

concepts such as cultural and ethnic diversity, ethnocentrism, stereotypes, 
and how to develop intercultural competence for the workplace. 
 

Learning Objectives 
o Demonstrate an understanding of how culture influences the 

communication process 

o Apply theory, research, and personal experience in the analysis and 
understanding of intercultural communication concepts 

o Understand the communicative aspect of cultural diversity and how 

to harness these concepts to promote individual competency 
o Critically evaluate and discuss current trends about intercultural 

communication 
 

Text/course materials 
o Reading and supplemental course materials will be upload on 

PLATO 
 

Course Requirements 
o Complete assigned readings 
o Submit assignments 
o Participate in discussion forums 

o Watch and critique videos 


